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ABSTRACT
Article Info: ¢ [IJTEEEE During the COVID- 19 pandemic, the quality of prenatal care was affected considerably and
Received: 02 Apr 2022 i online prenatal care emerged as a safe and effective method. This study aims to assess the quality of
Accepted: 29 Jul 2022 prenatal care during the pandemic in the south of Iran.

Available Online:01Jan 2023 ¢ IELLLE This is a descriptive analytical study that was carried out in Bandar Abbas city in August 2021 for
© four months. Participants were 400 pregnant women referred to health centers who received prenatal
care services by telephone or in person at least three times and had health records. Data collection tools
were the quality of prenatal care questionnaire and a researcher-made prenatal care delivery checklist.
[{EETE The mean age of participants was 28.1%5.9 years. Less than 10% of them received full routine
prenatal care. Weight measurement was the most frequent service provided to mothers (96.8%) while
oral and dental health education (33.3%) was the least frequent service. Pregnant women had the high-
est and lowest prenatal care quality perception score in dimensions of information sharing (3.8+0.47) and
approachability (2.0£0.69), respectively. Low level of education (8=0.83, 95% Cl: 0.5-0.9, P= 0001) and his-
tory of infertility (B=-0.32, 95% Cl: -0.29-0.64, P= 0.008) were the two variables predicting the perceived
prenatal care quality.

Keywords: [T The quality of prenatal care provided to pregnant mothers in southern Iran during the pan-
Prenatal care, Quality demic is not favorable. The use of community-based midwifery system, gaining mothers’ trust in online
of care, Pandemic, ¢ services and telephone follow-up, and improving online prenatal care infrastructure should among the
COVID-19 i priorities of decision makers in the health sector.
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Extended Abstract

renatal care is the most effective factor in

improving pregnancy outcomes and ensur-

ing children’s health in the future. Providing

prenatal care is more cost-effective than any

intervention to reduce maternal mortality
and morbidity and prevent premature birth and low
birth weight. Mothers who are satisfied with prena-
tal care have been shown to have better pregnancies.
Since the immune system is partially suppressed dur-
ing pregnancy, pregnant women are more vulnerable to
viral infections and complications of COVID-19. There-
fore, COVID-19 has serious consequences for pregnant
women. Iran’s Ministry of Health recommended a tem-
porary reduction in the number of visits for prenatal
care during the pandemic; to compensate for this de-
crease, it was replaced by telephone follow-up. There-
fore, health care providers are required to follow up
pregnant mothers by telephone during the time set for
the face-to-face follow-up. Considering that during the
pandemic, no study was conducted on the quality of
perceived prenatal care in Iran, this study aims to inves-
tigate the quality of these services in Bandar Abbas city.

This is a descriptive analytical study that was con-
ducted in Bandar Abbas, south of Iran from August
2021 to February 2022. Participants were 400 pregnant
women (third month of pregnancy) referred to health
centers and received pregnancy care services by phone
or in person at least 3 times and had health records.
Sampling was done by a quota sampling method; the
samples were selected from 7 urban health centers
proportional to the size of population. The data collec-
tion tools were a sociodemographic form, Heaman'’s
Quality of Prenatal Care Questionnaire (QPCQ), and a
prenatal care delivery checklist. Data analysis was done
in SPSS v. 21 software. The variables were described us-
ing descriptive statistics. Multivariable linear regression
analysis with Backward method was used to determine
the predictors of the quality of perceived prenatal care.

The mean age of pregnant women was 28.1+5.9 years.
Weight measurement was the most frequent service
provided to them (96.8%), while the domestic violence
screening (35%) was the least provided service.

The results of this study showed that more than half of
the pregnant women did not have any phone calls from
the health centers and they had a great intention to have
in-person prenatal care visits. Not taking the Ministry
of Health’s decision seriously by the health center staff
and women'’s lack of trust in telephone follow-ups and
online services are its possible reasons. Less than 10% of
women received routine care completely. More than half
of them had not received oral and dental health educa-
tion, domestic violence screening, smoking/alcohol/drug
use screening, and sexual health education. Some of the
possible reasons for low quality prenatal care are the ex-
istence of restrictions during the pandemic, the fear of
infection with COVID-19, and low human and financial
resources. Many health care workers in Iran, who are re-
sponsible for providing prenatal care services to pregnant
mothers, were responsible for general vaccination against
COVID-19; their workload increased during the pandemic
which can lead to reduced prenatal care quality. Among
the five prenatal service quality subscales, women ob-
tained the lowest score in the “approachability” subscale
and the highest score in the “information sharing” sub-
scale. The approachability subscale is complementary
to the respectability subscale; it addresses relationships
between the caregiver and the pregnant woman. Fear of
COVID-19 infection is related to a decrease in full presen-
tation of prenatal care services.

In addition, the fear of this disease may force health
workers to refuse to provide services to pregnant moth-
ers. In our study, low educational level and history of in-
fertility were the predictors of perceived prenatal care
quality. Women with a low literacy level usually have a
low economic class and are unable to receive services
from private health centers. The inability to compare
the services provided by governmental and private
health centers can be one of the possible reasons for
higher perception of prenatal care quality. Women who
had a history of infertility perceived the quality of servic-
es as low. The high sensitivity of these women and not
receiving proper feedback can be the possible reasons.
Since a considerable percentage of pregnant women
from the middle- and low-economic classes rely on the
services provided by government health centers, the
high quality of prenatal care services in these centers is
very important and vital. Decision makers in the health
sector should make serious efforts to improve the infra-
structure of online prenatal care services, training and
optimal monitoring of health care providers to provide
quality prenatal care services.
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