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Dear editor

he study of the health systems in devel-

oped countries shows that the prevention

of disease is considered as an important and

undeniable component in the success of

health systems. One of the effective meth-
ods to achieve disease prevention at all levels is the use
of family physicians. The World Health Organization
(WHO) has also mentioned the implementation of the
family physician program as an effective strategy in im-
proving service delivery, reducing costs and establishing
equity in health care delivery [1]. The family physician,
as the leader of the family health team, is responsible
for management, providing services, making decisions,
guiding and leading the health team and communicat-
ing with the covered population. The type of commu-
nication between members of the family health team
should be determined based on the levels of preven-
tion and the conditions of patients [2]. In Iran, accord-
ing to the current laws and regulations, expanding the
family physician program has been one of the duties of
the government, and mandated the Ministry of Health
and Medical Education to give priority to prevention
over treatment and focus on the family physician pro-
gram and the referral system [3-6].
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The family physician program in Iran was implement-
ed for the first time in 2005 for all villages and cities
with less than 20 thousand people. Since 2012, with
the aim of expanding the mentioned program to cit-
ies with more population, the implementation of the
family physician program was started as a trial in Fars
and Mazandaran Provinces. After more than 10 years,
based on the results, it has been decided that by the
end of the first year of implementation of the seventh
program (2025), all the cities of Iran will benefit from
the presence of family physicians. Currently, the imple-
mentation of this program in cities of Iran is optional,
but in the future, it should be mandatory by providing
the necessary incentives and covering all the people liv-
ing in the cities. In this regard, the need to educate and
inform people about the advantages and benefits of
this program seems very necessary and plays an unde-
niable role in people’s willingness to use this program.

Four of the most important challenges to the imple-
mentation of this program include:

1. Change of the general policies of the program with
the change of governments: The family physician pro-
gram is a government program. With the end of the
tenure of a government and the coming of a new gov-
ernment, the executive policies of the program should
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not be changed. If the policies change, it will cause con-
fusion for the administrators and providers as well as
the users, in addition to imposing huge material and
moral costs on the health system.

2. Weakness in the referral system and the lack of a
health records database: The lack of proper and effec-
tive implementation of the referral system, as one of
the great goals of implementing the family physician
program is another challenge. Currently, many patients
in Iran see their family physicians only as a means by
which they can access specialists by spending a small
amount of money. In this view, the position of the fam-
ily physician has been reduced to referrers to the higher
levels of the health system regardless of the necessity
or lack of necessity of these specialized services, and
it is not considered as a gatekeeper and preventer of
unnecessary specialist visits and services. On the other
hand, after referring to the second and third levels of
service delivery, the necessary feedback to the family
physician (the first level of service delivery) is not pro-
vided. This problem makes it impossible to create a da-
tabase for the patient’s health records.

3. Lack of proper and effective training of doctors to
serve as family physicians: Currently, there is no spe-
cific curriculum regarding the family physician services
with a preventive approach for medical students in Iran.
Considering the main role of family physician in prevent-
ing the occurrence of diseases, there is a need to pay
more attention to specialized training in this field. It is
necessary to change the views about family physicians
from a therapist to someone who prevents the occur-
rence of disease.

4. Lack of human resources in family physician pro-
gram: According to the report of the Vice-Chancellor
for Health of Iranian Ministry of Health and Medical
Education in 2023, this department is facing a shortage
of 60,000 healthcare providers [7]. Providing the neces-
sary budget to employ the required workforces for the
family physician program and providing the relevant in-
centives for them has a vital impact on the provision of
family physician services.

5. Considering that the family physician program is one
of the most efficient and effective strategies to achieve
the disease prevention goal at all levels, addressing the
major problems and challenges of the implementation
of this program, as mentioned above, can pave the way
for its successful implementation in the coming years.

Mirian SI & Mouseli A. Urban Family Physician Program. JPM. 2024; 11(1):2-7.


https://irangov.ir/ministry-of-health-and-medical-education
https://irangov.ir/ministry-of-health-and-medical-education

This Page Intentionally Left Blank



V) P PR » UN Y JR P JUC . VRG] PR U I PR SRR T 1Y 6 L S 8}

'shoge e 0 gl ol pu®

B 3y S5y pole olSitihs el 00SCails ¢ 8 50 1 Caodluw 00ty ccuadlw S5 )| jo elasx! Lalge Clada 35750 ¢ gilo yo sidiligs Sloos Sy yya0g 5

lpleoelee i

Use your device to scan
and read the article online

https://doi.org/10.32598/JPM.11.1.745.1

Mirian SI, Mouseli A. [The Family Physician Program and the Provision of Preventive Services in Iran: Still a Long Way
Ahead (Persian)]. Journal of Preventive Medicine. 2024; 11(1):2-7. https://doi.org/10.32598//PM.11.1.745.1

o Al O asliy acgosme YV ocole (9) 5 (7) o «j9lS
s solaidl anwgs et el (538 VF oolo (&) 0y cdnusgs
Pyas doud Ve odle o iy 5 g 595 (Sus b g (leia]
oty ol ool (6 o0 ebyins w2 Al B sl
LG oS e |y (S Soigal 5 oy g )l
odlgils Sy asliyy uygzma b g loyd 2 (65Kl Cuglyl
&S ol Aol olT 4y Sl jowas 4y o gl ) pllii 4

[7-Y]

2948 o oolgils (ISS5 (6, S (F)l yems o)
Jlo sl adlp cpl b cpitass gl a5 el o sasmogylas
52 5 a8 lls (sl jod 525 g labinsg, (oolos sl VWAY
odlgils sy 7 3b (2l iy Cumez b slo 0l 4y 45500
o505 5T hisle s )l Ll ¥ o (ctalesl o900,
ObL B ad ) i (anmgi piin aslr sline 2 Logas) (Sgild
H 925 lo s (polas (VF+) i iy szl ol o
g die p 00lgils IS5 d92g
SIS Ojp0ts el )3 ik cul sl pol> Jlo 5o
O yg0dy ‘e)y 6“@9‘:““ 4.‘:‘)‘ % \:»uuﬁb‘sd o.x\.gj » ‘5]5 o]
390,85 Siyg0 W ypls )0 S ol il don iy b g (5,
3ol g 007" Sl eDll 5 (53lSi 3 g3 L (o

Lo ;o adbaswy loydS cudls (slapllas aslllas

S Olgieas 6 ko 999 51 (6Kt 45 Casl ] sl
Pl oy ye 52 y35o Jolge dgazeo 5| I B8 5 wgeassr
O pASu il g G iaal IS 5 (S eplen cnl 0095000 Lot 4
o ol olei 55 65Ky 4 (ohetos pliinss L
Sbosls .ol 198" Cadlus pllas ) o0lgils S5 (6,5 IS4y
Olgisds 1) oolgils Sy aaliyy lyzl 5 cdlagy S
bag;e gals was al) sgus 10 G 5l S
D] cail 00,8 53 cuadls slacadl e o cllae )35 5
Oy ) 00lgile- S5 o Jgiamno (Slgicay coslgils Sy
‘GJ.SM""‘:" Cod> 43|)| ‘G:A..’.)."'M )L}OJ.Q.C CJLOJ”' 45‘)‘ C-‘d.ul
o Comozr b LU 6580 5 Cadls o5 (s 0 9 Calas
«Sloas ghas patinses (3 codlgils iy aly (o .l il
gyl o 1y Ohles Calas g Ca o SS9 (Slojlyys A
JoLJ)‘ &y el )loon.c Cods ASU r:ug: alisee G.Ia.m L
ool ol a8 ol (glioS 4 00lgils Sl o (sl s
IY] °3*’:’J:m‘oﬂ-’3°MA‘?‘)‘W5‘L§):§&:¢GJ‘“
GBS sl Do 9 ol G s Lo jesS

ool 009y 9o Caylbg 3l gl pllas g o0lgils sy anliyy
axwgd pyloz daliy ) oole o asy Ll oyl 4o 4S5, 9bay

S POy X VWL L
Obso Glog] s

g yide0g S weadlo (5lE5 )| 4o seloar] Jolge liaion 35 po eadlgs 08Tl ¢ y5 50 58 oDl 0aSiibnghy ¢y 30 80 Sy pole olRitilo ¢ ol joiyz SLES

Copyright © 2024 The Author(s);

(Sl sblagacless
+AA (V) Y AVVAA codls
imanmirian@yahoo.com : Kaig yaSI Sy

This is an open access article distributed under the terms of the Creative Commons Attribution License (CC-By-NC: https://creativecommons.org/licenses/by-nc/4.0/legalcode.en),
which permits use, distribution, and reproduction in any medium, provided the original work is properly cited and is not used for commercial purposes.


https://jpm.hums.ac.ir/
https://orcid.org/0000-0003-0853-5184
https://orcid.org/0000-0003-0724-2830
https://jpm.hums.ac.ir/index.php?&slct_pg_id=125&sid=1&slc_lang=en
https://doi.org/10.32598/JPM.11.1.745.1
https://crossmark.crossref.org/dialog/?doi=10.32598/JPM.11.1.745.1
https://jpm.hums.ac.ir/index.php?&slct_pg_id=125&sid=1&slc_lang=en
https://creativecommons.org/licenses/by-nc/4.0/legalcode.en
https://creativecommons.org/licenses/by-nc/4.0/legalcode.en

OlFed Cosd Coa oS3 S50 9 guone hjeel pae
o3lgils Sl 3y

Coodls Slads il g oolgils S5 Jhjee] pos
el el i gl 5 (0alS” g 5 s oKy
Py )3 Ggha g pauia (GBigal dely b y2l> Sl 0
3,509, b oolgils Sl G CIB jo Cons il oo by L]
A 4535 i 8 (S5, 45, Sl sl 4l
pE5 _l5 solody oIS a5 48 Cuas (slaS 5zl
30 a1z el ol por aBlio sl £9i by yloyo (5 Kiey
9 08 lowy S35l (6508 slaas 0gilly joboay «ijp0 (il
(o &l oy Loy 5 Logasn) ooy dlas bk
s anlgii pdE gl 5 Aol gl ) iy Lkt
Sy G g oolgils Sy Lol adld 4 4y Jlonll
4 G 3l Ot 4295 po3) eslon £98 5l (5RO
A0 o0 g0 j9lob 1050 il o (saass slo el
S 4,y S 5l 5l eolgils K5 4 oS B ol p3Y
ObLs Al ol ()l £989 3l 00 (6 Kley (693
Oldgie p3¥ (sla el (5385 5 50 S 50 4 Cusl dz g
2 0055 5l Al Slas 41 0555 ol b
o83 gipeds 5 Clise SBCSlsy oymad s lps A
sllacl g (s 595 5 yaS Bbolio ;5 Logas) oals, SUISL! 5,9
) ol il Sty Sleas sl oy slo Bgdwe 9 Ll
3ol ol 8

03lgild Sy s 43 Sl (59 0 DgneS

08 0515 K35y 2o 5 S o 53, 85505
SIS & 09,00 Jlaidds 2y ) syl 258 slaelSlS
igel g oy eedlage g (i Sglae ledl iy oS
Sax Sl P °5e~°5‘ b e ol VEY Jlo o (S
gz p3Y jlsel el V] cul gya55, Slaas oaimsadl )|
el 90dlylls Sy o B 53 38,90 slig e 5,5 15
a5 Sl 86 Jlial ke cyz abgy e slaGgte
A5 B col dusld 50,00 45530 b B o cudls Sloas
oPi9el 5 Glays cedilage & fig Aozl IS ik gl sy
2928 (g 5 6 1o el car3gs 9 el lajlas o S35
Ll (el 9265 23 (o 25l (ol (T2l p0 1) 095 i 00
JEaie )b ol SIS 5 5 Slyad 5 Al 00 pgac b aisS
<35 gl A0 p

odlgils- Sy sk Syl sz gily S i oo L 50
tleod jplateay ol (sl 5 upael S 5 (S
g OMie 4y 3l o ol golod [ (5, Kin
Slgi o ad 53 aSpliz b cnl sl odee glagllr
il ST ol o T 6l Coddge Jlwaie;

S b Gl gl 5l ol @dlis 5 Llse ogas j0 poye
4 poy0 JULBI )0 (6 ISTl LB e (28 § dsy o0 S5 4y (559,00
S o Loyl als s oyl 5 ol

b lyzl oes la illy g CSe 4y 425 0 0l
Carbga sludine; Wilgi oo el 4183 Ol sl 45
sl 9 0 Fetee 518550 Faily STl jo T (gl
S slocuslon pss Jold adliyy cnl €88y sl il
pac 9 gl piass ;5 chnd bcdgs puois Ly ol e asliy
oo g o uﬁ)yai pas e 3l ceodls Sledbl STb 592
Sy SgueS g o0lgils Sy lpicds Cuand Sz Sy
¥ ol s 4 adlsl ool oolgils Sy ala> o Sl
g g0 4310 oo Sl

Sy daliyy a5 ol o] dlsiio ol 8 Coonl il 4SS
Eas C)ljjé r:l.o.?l lJ 9 Eanl ;....QS““ > Lg‘:\.ol.t).‘ coébﬁl}
‘SLQE:AAAJL:.AJ Q> C»Jjé UAAT )ls S99 C/Jjé A.ig' &:A:Je-m
Syge opl 3 aSlhr wadl sl Sl 2k el S
LA-AZ’“ 5 ("M‘ O.‘a 6‘;.7-‘ 6&@&0‘]45 9 LQQ:AAML:—AA’ 5 m.ﬁ
Slgo cuadls pllas &y (sgine g oole CiSn sloas o
S oBaSeolazwl 56 ¢ awmsddl)l 5 b yoe (05 )0y
'0)516" l"'d)é ‘) LI PRCE

Codlw SleMbl STU g9 pas g Sl s 4> s
31,8

F % olgied gl pllas (230l g s g2 pue

St SN g eslgls Sy 25b (sl adle Slaal
S5 @ ghles 5l ol pal> Jlo s ol ddliyy )l
a5y il 0 L a5 5,5 o0 (labams (lgisas el 095 ool
aasie (IS5 4y (Sl digse Byo b asilys e 59 5l el
Sy ol oFays cpl 4o adlyys ol anils wpwe
bacag 5l 0uiaS 6,68ty 5 Glojlyye S lpisds &5 00lgils
Bamsgl> )l plgieas aSly laasite 5,958 ,8 Slass 9
oo b 3 Syays (gt ) £ bl pl5 VL sba
5598 o el aidly L saass Sleas ol &g o
@ p3Y 0yl «loas &I Y 5 ¥ zslaw s gl f 5l (g
Ol 900y 0l i ygo Cuons dlll ol pbas y0 00lgils Sy
85, s ceidhes pgas 5 leSllol Sl o5 alovy] dltae
Al (69 (gl oaisddl)) Sloas g Codls Sl aor g9l

S8 0P S5y o Mogo e 9 3l ilos]


https://jpm.hums.ac.ir/

Spring 2024. Vol 11. Issue 1

Journal of
Preventive Medicine

References

[1] Mehrolhassani MH, Jahromi VK, Dehnavieh R, Iranmanesh M. Under-
lying factors and challenges of implementing the urban family physi-
cian program in Iran. BMC Health Serv Res. 2021 Dec 14;21(1):1336.
[DOI:10.1186/512913-021-07367-3] [PMID]

[2] Ministry of Health and Medical Education. Guidelines for family phy-
sician program and referral system in urban areas. Tehran: Ministry of
Health and Medical Education; 2023. [Link]

[3] Islamic Parliament Research Center Of The Islamic Republic of Iran. [The
Fourth Development Plan Law of the Islamic Republic of Iran. (Persian)].
Tehran: Islamic Parliament Research Center Of The Islamic Republic of
Iran; 2004. [Link]

[4] Islamic Parliament Research Center of The Islamic Republic of Iran. [The
fifth development plan law of the Islamic Republic of Iran (Persian)].
Tehran: Islamic Parliament Research Center of The Islamic Republic of
Iran; 2011. [Link]

[5] Islamic Parliament Research Center of The Islamic Republic of Iran. [The
sixth development plan law of the Islamic Republic of Iran (Persian)].
Tehran: Islamic Parliament Research Center of The Islamic Republic of
Iran; 2017. [Link]

[6] Islamic Parliament Research Center of The Islamic Republic of Iran. [The
seventh development plan bill of the Islamic Republic of Iran (Persian)].
Tehran: Islamic Parliament Research Center of The Islamic Republic of
Iran; 2023. [Link]

[7] Mehrnews. [Everyone is against the implementation of the family medi-
cine program (Persian)] [Internet]. 2023 [Updated 22 June 2023]. Avail-
able from: [Link]

Mirian SI & Mouseli A. Urban Family Physician Program. JPM. 2024; 11(1):2-7.



https://doi.org/10.1186/s12913-021-07367-3
https://www.ncbi.nlm.nih.gov/pubmed/34903235
https://koohrangh.skums.ac.ir/DorsaPax/userfiles/Sub19/erjaee.pdf
http://Islamic Parliament Research Center Of The Islamic Republic of Iran
https://rc.majlis.ir/fa/law/show/790196
https://rc.majlis.ir/fa/law/show/1014547
https://www.mehrnews.com/news/5836451/%D9%87%D9%85%D9%87-%D9%85%D8%AE%D8%A7%D9%84%D9%81-%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D9%BE%D8%B2%D8%B4%DA%A9%DB%8C-%D8%AE%D8%A7%D9%86%D9%88%D8%A7%D8%AF%D9%87-%D9%87%D8%B3%D8%AA%D9%86%D8%AF
https://www.mehrnews.com/news/5836451/%D9%87%D9%85%D9%87-%D9%85%D8%AE%D8%A7%D9%84%D9%81-%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D9%BE%D8%B2%D8%B4%DA%A9%DB%8C-%D8%AE%D8%A7%D9%86%D9%88%D8%A7%D8%AF%D9%87-%D9%87%D8%B3%D8%AA%D9%86%D8%AF
https://www.mehrnews.com/news/5836451/%D9%87%D9%85%D9%87-%D9%85%D8%AE%D8%A7%D9%84%D9%81-%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D9%BE%D8%B2%D8%B4%DA%A9%DB%8C-%D8%AE%D8%A7%D9%86%D9%88%D8%A7%D8%AF%D9%87-%D9%87%D8%B3%D8%AA%D9%86%D8%AF
https://www.mehrnews.com/news/5836451/%D9%87%D9%85%D9%87-%D9%85%D8%AE%D8%A7%D9%84%D9%81-%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D9%BE%D8%B2%D8%B4%DA%A9%DB%8C-%D8%AE%D8%A7%D9%86%D9%88%D8%A7%D8%AF%D9%87-%D9%87%D8%B3%D8%AA%D9%86%D8%AF

