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ABSTRACT

FITESET Given the importance of skin-to-skin contact between a mother and her baby within the
first hour after birth, due to its positive effects on the infant’s health, it is essential to evaluate the
implementation of this practice is a crucial step in enhancing the quality of maternity healthcare services,
the present study aims to identify the predictors of employee performance in implementing skin-to-skin
contact between mother and baby and initiating breastfeeding within the first hour after birth.
[VIETTYE This is a cross-sectional study that was conducted in 2022 on 99 maternity health workers at
Ayatollah Mousavi Hospital in Zanjan, Iran, and 386 mothers who gave birth at this hospital. Employee
performance in implementing skin-to-skin contact between mother and baby and the initiation of
breastfeeding within the first hour after birth was measured through self-assessment and interviews with
mothers. Data were analyzed using descriptive statistics, chi-square test and linear regression analysis.
The significance level was set at 0.05.

(ST Self-assessments of employees showed that 32.3% had good performance. More than 40% of
mothers perceived the health workers ‘ performance as good. Linear regression analysis revealed that
working in the maternity block was significantly associated with good performance ($=0.24, P=0.001).
Additionally, non-participation in training courses was associated with decreased performance (B=-0.65,
P=0.001); Moreover, the regression model showed that mothers with a university education were more
likely to perceive health workers’ performance as good (B=0.22, P=0.001). Also, mothers who did not
receive training were less likely to perceive health workers’ performance as good (f=-0.20, P=0.001).
[CTTERT The performance of maternity health workers working in the study hospital in implementing
the skin-to-skin contact guidelines and initiating breastfeeding within the first hour after birth is relatively
favorable. However, it is far from ideal level.
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Extended Abstract

kin-to-skin contact between mother and

baby has proven benefits for both of them

such as maintaining optimal body tempera-

ture for the baby, early initiation of breast-

feeding, continuation of exclusive feeding
with breast milk after discharge, increasing breastfeed-
ing self-efficacy, facilitating the early exit of the placen-
ta, reducing the maternal stress, and strengthening the
mother-child bond. Action is needed to achieve World
Health Organization (WHO)’s goal of reducing infant
mortality to 12 per 1,000 live births by 2030. Making
skin-to-skin contact between mother and baby immedi-
ately after birth is one of the necessary measures to re-
duce the mortality of mothers and babies. Considering
the importance of skin-to-skin contact between mother
and baby in the first hour of birth and its positive effects
on the baby’s health, evaluating how to implement this
process is necessary as a vital step to improve the qual-
ity of maternity healthcare services. In this regard and
considering the unavailability of information about the
implementation of skin-to-skin contact instructions
between mother and baby in Zanjan, Iran, the present
study aims to determine the factors predicting the per-
formance of health workers in Ayatollah Mousavi Hos-
pital in Zanjan City in the implementation of skin-to-
skin contact and the initiation of breastfeeding within
the first hour after birth in women gave birth.

This descriptive-cross-sectional study was conducted
in 2022 on 99 health workers in the maternity block,
operating room and postpartum ward of Ayatollah
Mousavi Hospital in Zanjan City who were selected by
census method and 386 mothers gave birth at this hos-
pital who were selected by a systematic random sam-
pling method. The data was collected using a question-
naire surveying demographic characteristics in mothers
(age, educational level, method of delivery, baby’s sex,
place of residence, baby’s weight) and health workers
(age, work experience, marital status, employment sta-
tus, position, work department).

The performance of health workers in the implemen-
tation of the guidelines for skin-to-skin contact between
mother and baby and initiation of breastfeeding within
the first hour after birth was assessed using self-assess-
ment method and an interview with mothers. The data
were presented using descriptive statistics and chi-

square test was used to examine the difference in the
performance of health workers based on demographic
variables. Multiple linear regression analysis with step-
wise method was used to determine the predictors of
health workers’ performance.

Health workers’ self-evaluation of their performance
showed that nearly 48% had moderate performance
and 32.3% had good performance. Evaluation of health
workers’ performance through interviews with mothers
showed that more than 40% of mothers perceived their
performance as good. The results of the chi-square
test showed that mothers who had higher education-
al level and those were trained by the health workers
perceived the good performance of the health work-
ers with a higher percentage (P=0.001). The results of
linear regression showed that working in the maternity
block was significantly related to the good performance
of health workers (f=0.24, P=0.001).

This means that health workers who serve in the
maternity block were more likely to have better per-
formance in the implementation of skin-to-skin con-
tact and initiation of breastfeeding within the first
hour after birth by 24%. Moreover, non-participation in
the training course was associated with a decrease in
performance (B=-0.65, P=0.001), meaning that health
workers who did not participate in the training course
were more likely to have a lower performance by 65%.
The coefficient of determination (R?) for this regression
model was 0.50, indicating that 50% of the changes in
health workers’ performance are explained by the work
department and history of participation in the training
course.

The results of Stepwise regression model showed that
mothers with a university education were more likely to
perceive health workers’ performance as good by 22%
(B=0.22, P=0.001). Also, mothers who did not receive
training were less likely to perceive health workers’ per-
formance as good by 20% (B=-0.20, P=0.001).

This study shows that the health workers’ perfor-
mance in implementing the skin-to-skin contact in-
structions and initiating breastfeeding within the first
hour after birth was at a relatively favorable level, but
it is far from the ideal level. To improve their practice,
it is recommended to conduct continuous training
courses focusing on the importance of skin-to-skin con-

Jafari N, et al. Performance of Maternity Health Workers in Implementing Skin-to-skin Contact Between Mother and Baby. JPM. 2024; 11(2):162-173.


https://www.who.int/
https://www.who.int/
https://mousavi.zums.ac.ir/
https://mousavi.zums.ac.ir/
https://mousavi.zums.ac.ir/
https://mousavi.zums.ac.ir/

Journal of Summer 2024. Vol 11. Issue 2

Preventive Medicine

tact and breastfeeding, especially for new employees.
Also, considering the relationship of some demographic
characteristics of mothers with their perceptions, it is
recommended to design and provide them with special
educational materials related to the importance and
method of establishing skin-to-skin contact with the
baby, especially for mothers with low education. For a
better conclusion, it is recommended to conduct more
studies in private hospitals or other public hospitals.
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